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This study aimed to analyze the influence Tax Amnesties and awareness of
taxpayer on the financial condition and taxpayer compliance, analyze the
influence of financial condition on tax compliance and to analyze the
influence of Tax Amnesties and awareness of taxpayers on tax compliance
with financial conditions as moderating. Analysis using techniques
Structural Equation Modeling (SEM). The result showed that Tax Amnesties
and awareness of taxpayer have a significant effect on financial condition
and taxpayer compliance. Then, the financial condition has a significant
effect on tax compliance. The result also showed that Financial Condition is
mediating the effect of Tax amnesties and tax payer’s awareness Of tax
compliance. The financial condition strengthens the relationship between the
Tax amnesties and awareness of taxpayers with tax compliance in paying
taxes. If the taxpayer has the willingness to pay tax, compliance in paying
taxes will be high when supported with tax payer's financial condition.
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1.

Introduction

Tax is a tool for government in revenue acceptance, either directly or indirectly from the community and
using to funding routine expenditures as well as the national and economic development of the community. Taxes
are dynamics as the social and economic development of country and society. In order to achieve target of tax
revenue, Government shall conduct organizational changes and business process renewal through Institutional
Transformation of Directorate General of Taxation based on PMK No0.260.2/PMK/2015 on Organization and
Working Procedure of Vertical Institution of Directorate General of Taxation and implement Tax Amnesty
regulated according to Regulation of Minister of Finance No0.91/PMK.03/2015 on the Reduction or Elimination
of Administrative Sanctions for Late Delivery of Notices. Through these steps, it is expected that the Directorate
General of Taxation can realize the direction of fiscal policy 2015 based on the Act of the State Budget by
achieving the target of tax revenue imposed by the Act. According to Baer (2008) Tax Amnesty is a limited
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opportunity given by the government to certain groups of taxpayers to pay the prescribed amount, in exchange for
exemption of tax obligations (including interest and penalties) relating to previous tax period. Under the Tax
Amnesty Policy, taxpayers still paying all taxes owed. Nevertheless, calculation of tax payable may be based on
provisions of tax laws and regulations applicable at the time of the Tax Amnesty program implemented.
Provision of exemption of administrative sanctions and exemption from criminal sanctions is most commonly
provided in the Tax Amnesty program. Research of Ngadiman and Huslin (2015) proved that Tax amnesty
influence to taxpayer compliance.

Compliance of taxpayers in paying their tax obligations is important in tax collection. The main cause of lack
of awareness to paying taxes is lack of tax benefits that can be enjoyed by taxpayers. Society itself, in fact, do not
like to pay taxes. Its caused by people that never know the real tax benefits (Widayati and Nurlis, 2010).
Taxpayer compliance will increase as increasing of tax payer’s awareness (Nugroho, 2006). Putri and Jati (2012:
672) stated that taxpayer’s awareness factor has a positive effect on taxpayer compliance in paying taxes.

While taxpayers pay the tax, must also consider their financial condition. If their income received exceeds
taxable income (PPP), the taxpayer is required to pay taxes and required to report their income tax. Taxpayers
must also be exposed the risks to be considered when a taxpayer will perform his obligations in paying taxes.
Risks that taxpayers often consider include health risks, financial risks, social risks, occupational risks and safety
risks (Aryobimo, 2012). Awareness to improve tax compliance is necessary to cause tax needed for development
and improve community’s welfare and it means to realize a sense of nationalism. Aryobimo (2012) study proved
that taxpayer perceptions about quality of tax service, financial condition, and taxpayer risk preference proved to
have a positive effect on taxpayer compliance. In addition, the variable of financial condition and taxpayer risk
preference also as a moderating variable. The financial condition of taxpayer positively affects the relationship
between taxpayer's perception to the quality of tax service and taxpayer compliance.

The purpose of this study is to analyze the effect of Tax amnesty and taxpayer awareness to financial
condition, analyze influence of Tax amnesty and awareness of taxpayer to taxpayer compliance, analyze
influence of financial condition to taxpayer compliance and analyze influence of tax amnesty and taxpayer
awareness to compulsory compliance Tax with financial condition as Intervening Variable.

2. Research Methods

2.1 Research variable

1) Tax amnesty (X1)
Tax amnesty is a tax abolition that should be payable, not subject to tax administration sanctions and criminal
sanctions in the field of taxation by disclosing property and paying the ransom. The tax amnesty indicator
consists of perceptions regarding the reduction or elimination of administrative sanctions for late delivery of
notices, correction of notices, and late payments or deposits of taxes.

2) Taxpayer awareness (X2)
Taxpayer awareness is a condition in which taxpayer knows, understands and implements provisions of
taxation correctly and voluntarily. Indicators used in the consciousness of taxpayer consist of the knowledge
level of tax functions for state financing; The degree of understanding that tax obligations should be
implemented in accordance with applicable regulations; Level of understanding of tax functions for state
financing; And calculate, pay and report taxes correctly.

3) Financial condition (Y1)
Financial condition is the level of establishment of the company’s real financial condition in a certain period.
The financial condition indicator consists of profitability level, cash flow rate and profit before tax.

4) Taxpayer compliance (Y2)
Taxpayer compliance is an attitude that obeys the law and has a decision to fulfill his tax obligation and obey
the rules relating taxes. Indicators in this study consist of taxpayer compliance in registering, compliance to
reporting back Notification Letter (SPT), compliance with the calculation and payment of tax payable and
compliance in payment of arrears.

2.2 Population and Sample
Population in this study are corporate taxpayers or companies registered in KPP Pratama Lumajang District
as many as 17,770 taxpayers. Determination of sample using Slovin formula:
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B N
T T A Ne?)
Description:

n = number of samples
N = total population
e = percent looseness of non-attachment due to desirable sampling error.

N= 170 -y =100
(1+17.770.0,1>) 1787

The number of samples in this study as many as 100 taxpayers. Sampling technique used is a simple random
sampling of a probability sampling type. The researcher chooses a sample by giving equal opportunity to
all members of the population to be defined as a sample member.

2.3. Data analysis technique
To test hypothesis used SEM analysis tool (Structural Equation Modeling) with AMOS Software. The basis
of SEM analysis is factor loading analysis and regression weight analysis.

3. Results and Analysis

3.1 Results of SEM Analysis

1) Normality test
Based on the result of processing obtained CR value of multivariate equal to 1,396 which is between -2,58 to
2,58, then concluded multivariate normality assumption has been fulfilled, thus assumption of normality
needed by SEM analysis have been fulfilled.

2) Outlier test
The result of Mahalanobis distance squared shows that there are statistically observed detected as outlier that
is observation having Mahalanobis distance bigger than chi-square table (df = 14, a = 0,001) that is 36,12
from result analyze known that at 14 indicators that used in this study has a value below 36.12 so that no one
contains an outlier.

3) Evaluation of multicollinearity
The output of matrix correlation between service qualities with trust is 0,724. The results of this evaluation
indicate that there is no multicollinearity problem.

4) Results of SEM analysis
In accordance with the study of literature and research objectives, then developed the overall structural model
as follows:

Lisa, O., & Hermanto, B. (2018). The effect of tax amnesty and taxpayer awareness to taxpayer compliance with
financial condition as intervening variable. International Research Journal of Management, IT and
Social Sciences, 5(2), 227-236. https://sloap.org/journals/index.php/irjmis/article/view/90



230 2 ISSN: 2395-7492

)
()
v23 (06)
Y24 (1)
Uji Hipotesis Model
Chi-Square = 88,025
Probability = 073
df = 71
@ CMIN/DF = 1,601
GFl = 009
@ AGF| = 904
TLI = 967
@ CF| = 958
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(47) X24
Information:
TA : Tax amnesty
KSWP : Taxpayer awareness
KK : Financial condition
KWP : Taxpayer compliance

Source: Primary data processed.
Figure 1. Results of SEM Analysis

Table 1
Test result of goodness of fit modified structural model

Goodness of Fit Index Cut-of Value Model Results Note
Chi-Square (df =71) 91,67 88,025 Good
Probability Chi-Square > 0,05 0,073 Good
CMIN/DF <2,00 1,601 Good
RMSEA <0,08 0,075 Good
GFI >0,90 0,909 Good
AGFI >0,90 0,904 Good
CFI > 0,95 0,958 Good
TLI >0,95 0,967 Good

Source: Primary data processed.

Based on the evaluation results of the Goodness of Fit Indices criteria, it shows that the overall model evaluation has
met, the model is acceptable.
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3.2 Hypothesis testing

1) Hypothesis testing one

Hypothesis one states that Tax amnesty and awareness of taxpayers affect the financial condition. Based
on the results of analysis on testing the hypothesis one as shown in Table 2.

Table 2
Tax amnesty and awareness of taxpayers affect the financial condition

Factor Loading

Variable Standardized ) S.E. C.R. P
] . Estimate
Regression Weight
Tax amnesty 0,472 0,576 0,182 3,169 0,002
Tax payer awareness 0,422 0,568 0,190 2,993 0,003

Source: Primary data processed.
Based on the above table, we get the equation model as follows:
FC=0.368 TA + 0.482 TAW

Table 2 shows that tax amnesty variable and taxpayer awareness have critical ratio value (CR) greater
than 2 and p-value is less than or equal to 0.05. In standardized form, the coefficient of loading factor
amnesty tax is 0.368, and the consciousness of the taxpayer is 0.482. These results provide a decision
that variable tax amnesty and awareness of taxpayers have a positive and significant impact on financial
condition. The hypothesis of research that stated that tax amnesty and awareness of taxpayers affect the
financial condition is statistically proven (acceptable).

2) Hypothesis testing two

Hypothesis two stated that Tax amnesty and awareness of taxpayers affect taxpayer compliance.
Based on the results of the analysis on testing the hypotheses two as shown in Table 3.

Table 3
Tax amnesty and awareness of taxpayers affect taxpayer compliance

Factor Loading

Variable Standardized . S.E. CR. P
) ] Estimate
Regression Weight
Tax amnesty 0,357 0,315 0,125 2,511 0,012
Awareness of taxpayers 0,516 0,502 0,132 3,798 0,000

Source: Primary data processed.

Based on the above table, we get the equation model as follows:
TC =0.586 TA +0.322 TAW

Table 3 shows that tax amnesty and taxpayer awareness variables have CR value greater than 2 and
p-value smaller than or equal to 0.05. In the form of standardized coefficient factor loading tax, amnesty
is worth 0.357, and the consciousness of taxpayer is 0,516. These results provide the decision that
variable tax amnesty has a positive and significant effect on taxpayer compliance, and taxpayer
awareness variable has a positive and significant impact on taxpayer compliance. Hypothesis of research
that stated that tax amnesty and awareness of taxpayers affect taxpayer compliance is statistically proven
(acceptable).
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3) Testing of the third hypothesis

The third hypothesis stated that financial condition affects taxpayer compliance. Based on results of
the analysis on testing the third hypothesis as shown in Table 4.

Table 4
Financial condition affect taxpayer compliance

Factor Loading

Variable Standardized . S.E. C.R. P
Estimate

Regression Weight
Financial condition 0,280 0,202 0,100 2,020 0,043

Source: Primary data processed.

Based on the above table, we get the equation model as follows:
TC=0.280 FC

Table 4 shows that the financial condition variable has a CR value greater than 2 and the p-value is less
than or equal to 0.05, the standardized value of the loading factor coefficient of 0.280. These results
provide the decision that the variable financial condition has a positive and significant effect on taxpayer
compliance, thus the third hypothesis is statistically proven (acceptable).

4) Hypothesis testing fourth
Hypothesis four stated that Tax amnesty and taxpayer awareness affect taxpayer compliance with the
variable financial condition as Intervening. Based on results of the analysis of the four hypothesis testing
as shown in Table 5.
Table 5
The result of influence of tax amnesty and awareness of taxpayer to compliance
a taxpayer with financial condition as intervening variable
Variable [E):‘;g(c:: Influence Indirect In?gf:lce

Tax amnesty to taxpayer compliance

with financial condition as Intervening 0,357 0,472 X 0,280 = 0,132 0,489

variable

Taxpayer awareness of taxpayer

compliance with financial condition as 0,516 0,422 X 0,280 =0,118 0,634

Intervening variable
Source: Primary data processed.
Based on the above table, we get the equation model as follows:
KWP = 0,357 TA + (0,472 TA x 0,280 KK)
KWP = 0.516 KSWP + (0.422 KSWP x 0.280 KK)
Based on Table 5, the analysis shows that financial condition is an intervening variable that can mediate
tax amnesty variable because the total influence value is greater than the direct effect. Financial
condition is an intervening variable that can mediate the taxpayer awareness variable to taxpayer
compliance since the total value of influence is greater than the direct effect. This means tax amnesty
and taxpayer awareness have an effect on taxpayer compliance with the variable of financial condition as
Intervening is statistically proven (acceptable).
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3.3. Discussion
Influence of tax amnesty and taxpayer awareness to financial condition

Tax amnesty affects the financial condition, indicating that tax amnesty is one of the programs implemented
by the Government to grant pardons to taxpayers who committed past abuses. This is done by the Directorate
General of Taxes with a team that has been established by involving the ministries of law and legislation, the
police, and the competent parties. The purpose of this program is to give the taxpayers or taxpayer a chance to
pay taxes according to tax object, not to manipulate the tax, not tax arrears, and have the right and right to pay
the tax, which affects the company's financial condition more and better. Any taxpayer who has not fulfilled his
tax obligations is allowed to participate in the tax amnesty program. That is, tax amnesty program is addressed
to taxpayers who have been in the tax administration system and taxpayers who have not entered the tax
administration system.

Taxpayer awareness affects the financial condition, which means that the higher level of awareness of
taxpayer in terms of knowledge level of tax function for state financing; The degree of understanding that tax
obligations should be implemented in accordance with applicable regulations; Level of understanding of tax
functions for state financing; And calculating, paying, reporting taxes correctly indicates that the financial
condition is in good condition. As the concept of Suandy (2011: 128) which stated that consciousness of
taxpayers means taxpayers themselves want to perform the obligations of taxation such as registering,
calculating, paying and reporting the amount of taxes payable. This is caused the financial condition of the
taxpayer is in good condition.

Effect of tax amnesty and taxpayer awareness to taxpayer compliance

Tax amnesty affects taxpayer compliance, which means that tax amnesty is believed to comply with
taxpayers to pay their taxes. In addition, tax amnesty is also believed to be a system of detection tools to find
out which taxpayers are not complying with taxes. Improving taxpayer tax compliance is the first goal of
reform of medium-term tax administration. There are three strategies that will be implemented to achieve this
goal, namely, first, by creating programs and activities that are expected to awaken and improve voluntary
compliance, especially taxpayers who have not been obedient. Secondly, increasing the services of relatively
compliant taxpayers so that the level of compliance can be maintained or enhanced. Third, to improve tax
compliance is to combat non-compliance with programs and activities that are expected to counteract tax
compliance. The government's goal in enacting tax amnesty policy is to increase tax revenue in the short term.
The results of research in accordance with research Ngadiman and Huslin (2015) which stated that tax amnesty
affects taxpayer compliance.

Taxpayer awareness affects taxpayer compliance, it indicates that higher taxpayer awareness can impact on
taxpayer compliance. Awareness of taxpayers depends on each individual, either from the observation of others
and personal experience, so that if the awareness of taxpayers continues to increase, then taxpayer compliance
will also increase. Taxpayers who have high tax awareness will understand the functions and benefits of taxes,
both understand for the community and itself. Results of this research in line with Tryana (2013) study which
stated that tax awareness has a significant effect on taxpayer compliance of individuals because taxation
awareness will only be a matter of consideration for them to deposit tax amount charged to the taxpayer. As the
concept of Harahap (2004: 43) stated that consciousness of taxpayer is the attitude to understand corporate
taxpayers or individuals to understand the meaning, function, and purpose of tax payments.

Influence of financial condition against taxpayer compliance

The financial condition has a positive effect on taxpayer compliance level, it shows that better financial
condition of the company is seen from level of profitability, level of cash flow and profit before tax, the
taxpayer compliance rate tends to increase. Therefore, if a taxpayer is in a position of low financial condition
then has more tendency to disobey in paying its tax liability than if the taxpayer is in good financial condition.
This is in accordance with Bloomgist (2008) research that financial pressure as a source of pressure for
taxpayers and Bloomquist also argued that taxpayers of individuals with limited incomes may avoid tax
payments if taxpayer's financial condition is bad because his family expenditure is more of its revenue.
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Effect of tax amnesty and taxpayer awareness to taxpayer compliance with financial condition as
intervening variable

Tax amnesty is an alternative to improve taxpayer compliance and in addition to raising awareness of
taxpayers and prospective or former taxpayers through tax amnesty. Proponents of tax amnesty generally argue
that voluntary compliance will increase after-tax amnesty program implemented. This is based on the
expectation that after-tax amnesty program done taxpayer which previously not yet become part of tax
administration system will enter become part of tax administration system. Becoming part of tax administration
system, the taxpayer will not be able to avoid obligations of taxation. In addition, in making tax payments,
taxpayers must also consider their financial condition, the better financial condition of taxpayer tends to
increase taxpayer compliance. As Torgler (2007) concept stated that a person with financial difficulties will feel
depressed when they have to pay their obligations including taxes. Thus tax amnesty represented by the
perception of reduction or elimination of administrative sanctions for delay of delivery of notice. Awareness of
taxpayer is reflected from knowledge level of tax function for the state financing, will foster taxpayer
compliance, but without financial condition, taxpayer compliance will be negative.

4. Conclusion

Based on results of the analysis it can be concluded as follows:

1) Tax amnesty and awareness of taxpayers have a significant effect on financial condition, which means that the
presence of tax amnesty and the higher level of awareness of taxpayers can improve the financial condition of
taxpayers.

2) Tax amnesty and awareness of taxpayers have a significant effect on taxpayer compliance, which means that
the presence of tax amnesty and the higher level of awareness of taxpayers can improve taxpayer compliance.

3) The financial condition of taxpayer compliance, which means that better financial condition of company seen
from the level of profitability, cash flow, and profit before tax then level of taxpayer compliance tends to
increase.

4) Financial condition able to mediate the influence of tax amnesty and awareness of taxpayers has a significant
effect on taxpayer compliance.
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